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 Pre activity:Write the emergency numbers of following Government services. 

1. Ambulance -102 

2. Fire Brigade- 101 

3. Police Help Line-100 

4. Women helpline-1091 

5. All emergency services-112 

  Key words. 

Erupt, diagnose,prescribe,amenities,extinguishers, 

Q I. Fill in the blanks. 

1. A Bank  is safe for keeping money 

2. A fire van is a vehicle used by firemen. 

3. Letters are posted in a post box.    

4. Patients are treated in a hospital. 

Q II.  Write true or false. 

1. Education is provided in school and colleges.  True 

2. A postman collects the letters from the letter box.  True 

3. ATM means ALL TIME MONEY. False. 

4. Police force works at a fire station. False 

 

QIII.Short answer questions. 

            1. Which vehicle used to carry patients? 

           Ans. Ambulance is used to carry patients. 
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  2. What is the task of a postman? 

             Ans. The postman is responsible for collecting the mails or letters from the post box.  

            3. What is the importance of a traffic policeman? 

Ans. Traffic policeman helps to improve the flow of traffic considering the safety 

of citizen. 

QIV. Long answers questions. 

1. What are the different facilities given at school to children? 

Ans. There are various facilities given by the school like good infrastructure such 

as building, classrooms, a library, a medical room, Playgrounds etc. The 

government schools also provide mid-day meals to children. 

2. Why do we need police services? 

Ans.  A police station is an office for the police force. Here people can report a 

theft, accident etc. and seek help. Presence of police is essential to maintain 

peace, law and order during fairs, festivals and VIP visits. They also handle the 

movement of the crowd on roads. 

3. Write the process of posting letter. 

Ans. The process of writing a letter is as follows:  

 We first write a letter and put it in an envelope.  

 We need to buy a stamp from the post office and stick it on the envelop. 

 We must mention the name and address of the person to whom the letter 

needs to be sent. 

 After that it is posted in the post box. 

4. Describe the banking system. 

Ans. The banking system works in the following way: 

 We open an account in the bank.  

 We make use of this account for saving our money.  

 We can take out our money from here whenever we need it.  

 The bank helps people by providing loans.  

 

Post Activity- Draw the flow chart of Government Services (Page no- 300   ) 
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